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ADMINISTRATIONS, SECTOR MEMBERS & OPERATORS 
 

 

  

ALGERIA  

  

ARPT 

  

Ms. Dalila AOUIDAD 

Chef de département Régulation Economique et 

Concurrence 

1, Rue Kaddour Rahim, Hussein Dey 

ALGIERS  

Tel:  +213 21 47 02 05 

Fax:  +213 21 47 01 83 

E-mail: d.aouidad@arpt.dz 

Mr. Nasser DJIDA 

Chef de département Service Universel 

1, Rue Kaddour Rahim, Hussein Dey 

ALGIERS  

Tel:  +213 47 08 05 

Fax:  +213 21 47 01 83 

E-mail: n.djida@arpt.dz 

 

Algérie Télécom 

  

Mr. Brahim CHAMAM 
Responsable, Interconnexion et Régulation 

Route Nationale No. 5, Cinq Maison, El 

Mohammadia,  

ALGIERS 16130 

Tel:  +213 21 76 18 48 

Fax:  +213 21 76 12 51 

E-mail: chamam@algerietelecom.dz 

 

  

EGYPT  

  

National Telecom Regulatory Authority (NTRA) 

  

Eng. Ahmed Ahmed SHARAFELDIN 
Arab & African Relations Manager 

Building B4, Smart Village, km 28 Cairo-Alexandria 

Desert Road 

6
th

 OCTOBER 

Tel:  +202 35 34 41 15 

Fax:  +202 35 34 41 04 

E-mail: aasharaf@tra.gov.eg 

Mr. Mohammad MOMANI 
Sr. Manager, Carriers' Relations 

CAIRO 

Tel:  +2011 101 01 02 

Fax:  +2011 680 12 86 

E-mail: mohammad.almomani@etisalat.com 

  

Mr. Ehab Omar LOTFI 
Regulatory Relations Senior Advisor 

CAIRO 

Tel:  +2012 229 38 66 

Fax:  +2012 320 00 32 

E-mail: elotfi@mobinil.com 

 

 



 

  

Telecom Egypt 

  

Mr. Ibrahim SHAHIN 
Manager of Licenses & Interconnection Agreements 

Dept. / Regulatory Affairs 

Building B7, Smart Village, km 28 Cairo-Alexandria 

Desert Road 

6th OCTOBER 

Tel:  +202 3131 51 33 

Fax:  +202 3131 51 98 

E-mail: Ibrahim.shahin@telecomegypt.com.eg 

 

  

IRAQ  

  

Ministry of Communications 

  

Ms. Hodha A. Faraj AL-JAPORI 
Planning and Follow-up Dept. 

Abo Nawas Street, P.O. Box 2450 

BAGHDAD 

Tel:  +964 770 885 60 84 

E-mail: hudaabid@yahoo.com 

 

  

Iraqi Telecom and Post Company (ITPC) 

  

Ms. Fadwa Khaleel RAGHEB 
Planning and Follow-up Dept. 

BAGHDAD 

Tel:  +964 790 248 48 96 

Fax:  +964 1 717 80 82 

E-mail: fedwa2004@yahoo.com 

 

  

JORDAN  

  

Telecommunications Regulatory Commission (TRC) 

  

Mr. Muwaffaq ABU AQOLA 
Commissioner 

P. O. Box 850967 

AMMAN 11185 

Tel:  +962 6 550 11 20 

Fax:  +962 6 386 36 41 

E-mail: muwaffaq.abu-aqola@trc.gov.jo 

 

  

Orange Jordan (Jordan Telecom Group) 

  

Mr. Khaled ABBADI 
Costing & NW Economics Director 

Jabal Amman, 1
st
 Circle, P. O. Box 1689 

AMMAN 11118 

Tel:  +962 6 460 68 40 

Fax:  +962 6 460 67 15 

E-mail: khaled.abbadi@jordantelecomgroup.jo 

Mr. Jamil KAYED 
Regulatory Operations Manager 

Jabal Amman, 1
st
 Circle, P. O. Box 1689 

AMMAN 11118 

Tel:  +962 77 737 55 56 

Fax:  +962 6 460 63 30 

E-mail: jkayed@jt.com.jo 

 



 

  

LEBANON  

  

Ministry of Telecommunications 

  

Dr. Mustapha HAMMOUD 
International Settlement Expert 

Consultant – Direction Générale de l'Exploitation et 

de la maintenance – Services des finances 

Riad El Solh Street 

BEIRUT 

Tel:  +961 1 979 002 

Fax:  +961 1 979 008 

Mob: +961 70 830 236 

E-mail: mhammoud@mpt.gov.lb 

             mhammoud1@hotmail.com 

Mr. Nabil ABOU HABIB 
Head of International Accounting Dept. 

Riad El Solh Street 

BEIRUT 

Tel:  +961 1 979 005 

Fax:  +961 1 979 004 

E-mail: abouhabib@mpt.gov.lb 

  

ALFA (MIC1) 

  

Mr. Mazen MAAMARI 
Portfolio & Project Management Engineer 

Palm Center, Furn El Chebbak 

BEIRUT 

Tel:  +961 3 39 15 48 

Fax:  +961 3 39 18 55 

E-mail: mazen.maamari@alfamobile.com.lb 

Ms. Mira FARES 
Portfolio & Project Management Engineer 

Palm Center, Furn El Chebbak 

BEIRUT 

Tel:  +961 3 39 15 46 

Fax:  +961 3 39 18 55 

E-mail: mira.fares@alfamobile.com.lb 

  

LIBYA  

  

General Telecommunication Authority (GTA)  

  

Dr. Adel HAMIDAT 
Spectrum Management Division Head 

TRIPOLI 

Tel:  +218 21 362 00 70 / +218 91 326 15 24  

Fax:  +218 21 360 41 02 

E-mail: a.hamidat@gta.ly 

 

  

MOROCCO  

  

Agence Nationale de Réglementation des Télécommunications (ANRT) 

  

Mr. Abdelmounaim EL HAFFAF 
Chef de Service Accès et Interconnexion 

Centre d’Affaires, Bd. Er-Riad, Hay Riad 

RABAT 10 100 

Tel:  +212 537 71 85 26 

Fax:  +212 537 71 84 59 

E-mail: elhaffaf@anrt.ma 

             mounaimelhaffaf@gmail.com 

Mr. Bouchaib IDRISSI AATOUF 
Chef de Service Suivi des réalisations du 

Service Universel 

Centre d’Affaires, Bd. Er-Riad, Hay Riad 

RABAT 10 100 

Tel:  +212 537 71 86 82 

Fax:  +212 537 71 84 59 

E-mail: aatouf@anrt.ma 

 



 

  

OMAN  

  

Telecommunications Regulatory Authority (TRA) 

  

Mr. Khalid AL SHUKAILI 

Senior Professional 

P. O. Box 579 PC 112 Ruwi 

MUSCAT 

Tel:  +968 24 57 43 00 

Fax:  +968 24 56 56 64 

E-mail: khalid.alshukely@tra.gov.om 

Mr. Saud AL HABSI 

Economist 

P. O. Box 579 PC 112 Ruwi 

MUSCAT 

Tel:  +968 24 57 43 75 

Fax:  +968 24 56 56 64 

E-mail: saud@tra.gov.om 

  

Mr. Faisal AL SHEKAILI 
Engineer 

P. O. Box 579 PC 112 Ruwi 

MUSCAT 

Tel:  +968 24 57 43 00 

Fax:  +968 24 56 56 64 

E-mail: alshukaili@tra.gov.om 

 

  

Omantel  

  

Mr. Hamad AL-RAWAHI 
Accountant, Traffic - Wholesale Business Unit 

P. O. Box 789, Ruwi, PC 112 

MUSCAT 

Tel:  +968 24 47 40 81 / +968 99 35 37 11 

Fax:  +968 24 47 43 78 

E-mail: hamad.rawahy@omantel.om 

Ms. Aisha AL KHAROUSI 
Market Analyst – Wholesale Business Unit 

P. O. Box 694 PC 130  Al Azaiba 

MUSCAT 

Tel:  +968 24 47 45 85 

Fax:  +968 24 47 43 35 

E-mail: aisha.alkharusi@omanmobile.om 

  

PALESTINE  

  

Ministry of Telecom and Information Technology             

  

Mr. Florid AL ZURBA 

Director, Pricing Dept. 

RAMALLAH 

Tel:  +970 599 30 93 09 

Fax:  +970 2 242 93 48 

E-mail: florid@mtit.pna.ps 

 

  

Palestine Telecommunication Company (PALTEL Group)       

  

Mr. Hatem A. A. NATSHEH 

Regulatory Affairs Director 

Al-Masyoun 

RAMALLAH 

Tel:  +970 92 39 07 20 

Fax:  +970 92 35 07 20 

E-mail: hatem.natsheh@paltel.net 

 

 



 

  

SAUDI ARABIA  

  

Communications & Information Technology Commission (CITC)  

  

Mr. Saad AL SHAMMARI 

Regulatory Policies & Licensing Affairs 

RIYADH 

Tel:  +966 1 461 83 02 

Fax:  +966 1 461 81 30 

E-mail: skshammari@citc.gov.sa 

 

  

Saudi Telecom Company (STC)                                   

  

Mr. Essam AL-HODAIBI 

GM Wholesale Sales 

King Abdulaziz Complex 

RIYADH 

Tel:  +966 1 452 89 55 

Fax:  +966 1 470 07 00 

E-mail: ehodaibi@stc.com.sa 

Mr. Turki AL ALSHEIKH 

Director, Tariff Agreements, Sales 

King Abdulaziz Complex 

RIYADH 

Tel:  +966 1 452 90 18 

Fax:  +966 1 470 07 00 

E-mail: tasheikh@stc.com.sa 

  

MOBILY (Etihad Etisalat)  

  

Mr. Murad AL FRYJAT 

Executive Manager, International Facility 

RIYADH 

Tel:  +966 56 566 64 90 

Fax:  +966 56 031 61 63 

E-mail: m.alfryjat@mobily.com.sa 

Mr. Maen AL SHAER 

Executive Manager, Carrier Relations 

RIYADH 

Tel:  +966 56 560 37 47 

Fax:  +966 56 031 61 63 

E-mail: m.alshaer@mobily.com.sa 

  

SUDAN  

  

National Telecommunication Corporation (NTC)  

  

Mr. Babiker ELTORABI 

Engineer, Manager of Telecommunication 

Services Management 

KHARTOUM 

Tel: +249 912 23 79 60 

E-mail: babikert2@yahoo.com 

             elturabi@ntc.org.sd 

 

 



 

  

SYRIA  

  

Syrian Telecom Establishment (STE)                           

  

Mr. Nour Edeen SABBAGH 

Chief Commercial Officer (Workshop 

Coordinator) 

Syrian Telecom  

Mezzah Autostrade  

DAMASCUS  

Tel: +963 11 612 22 40 

Fax:  +963 11 612 12 40 

E-mail: commercial@syriantelecom.sy 

Mr. Ramzi RAMADAN 

Public Relations Director (Workshop 

Coordinator) 

Syrian Telecom 

Mezzah Autostrade  

DAMASCUS  

Tel:  +963 11 612 26 45 

Fax:  +963 11 612 16 45 

E-mail: pub-dir@net.sy 

  

Mr. Mousbah SHALASH 
Director of Planning 

Syrian Telecom  

Mezzah Autostrade 

DAMASCUS  

Tel.: +963 11 612 22 08 

Fax: +963 11 612 12 08 

E-mail: plan.dir@tarassul.sy 

             planning-m@mail.sy 

Ms. Sahar RUSTOM 

International Relations / Commercial Dept. 

Syrian Telecom Establishment (STE) 

Mezzah Autostrade 

DAMASCUS (Syria) 

Tel: +963 11 612 22 51 

Fax:  +963 11 612 12 52 

E-mail: sahar.rustom@syriantelecom.sy 

  

Ms. Noura NAHHAS 

Chief of International Traffic / Commercial 

Administrative 

Syrian Telecom  

Mezzah Autostrade  

DAMASCUS  

Tel: +963 11 612 22 53 

Fax:  +963 11 612 12 52 

E-mail: noura.nahhas@syriantelecom.sy 

Mr. Sameer AL EID 

Chief of Planning Strategy Dept. 

Syrian Telecom  

Mezzah Autostrade 

DAMASCUS  

Tel: +963 11 612 23 57 

Fax:  +963 11 612 19 61 

E-mail: 

  

Mr. Nasser AL AISHAT 

Commercial Administration / International 

Relations Dept.  

Syrian Telecom  

Mezzah Autostrade 

DAMASCUS  

Tel: +963 11 612 22 52 

Fax:  +963 11 612 12 52 

E-mail: nasser.alaishat@syriantelecom.sy 

Mrs. Suzan MILLE 

Cost Accounting Department 

Syrian Telecom  

Mezzah Autostrade 

DAMASCUS  

Tel: +963 955 03 70 01 

Fax:  +963 11 612 13 42 

E-mail: cost@mail.sy 

 



 

  

TUNISIA  

  

Instance Nationale des Télécommunications de Tunisie (INT) 

  

Mr. Nasreddine BAHRI 

Ingénieur 

Angle des Rues 8000-8003, Montplaisir,  

TUNIS 1002 

Tel: +216 71 28 08 68 

Fax:  +216 71 28 99 35 

E-mail: n.bahri@intt.tn 

 

  

UAE  

  

Emirates Telecommunications Corporation “Etisalat” 

  

Mr. Abdulla Mohd. Abdulla ALLAY 
Coordinator, Voice Business  

Carrier & Wholesale Services 

P.  O.  Box  3838 

ABU DHABI 

Tel: +971 2 618 47 58 

Fax:  +971 2 633 67 00 

E-mail: aalay@etisalat.ae 

Mr. Mohammad A. D. HALLAMI 
Manager, National Interconnect 

Carrier & Wholesale Services 

P.  O.  Box  3838 

ABU DHABI 

Tel: +971 4 371 72 55 / +971 50 1888393 

Fax:  +971 2 633 67 00 

E-mail: mhallami@etisalat.ae 

  

YEMEN  

  

Public Telecommunication Corporation (PTC) 

  

Mr. Zakaria Abdu-Al Kreem ZAKARIA 
Tariffs Manager 

Airport Street, Al-Graff, P. O. Box 17045 

SANA'A 

Tel: +967 1 33 11 40 

Fax:  +967 1 33 11 50 

E-mail: zaz777001786@gmail.com 

Mr. Ahmed Hamoud MIKHARISH 
Head, Tariffs Section 

Airport Street, Al-Graff, P. O. Box 17045 

SANA'A 

Tel: +967 1 33 11 40 

Fax:  +967 1 33 11 50 

E-mail: smikharish1@gmail.com 

  

TeleYemen                                     

  

Mr. Omer Ahmed BIN SHIHAB 
Deputy CEO 

26 Sept. Street, P. O. Box 168 

SANA'A 

Tel: +967 1 48 13 17 / 777 00 90 01 

Fax:  +967 1 28 03 30 

E-mail: o.shihab@teleyemen.com.ye 

Mr. Khalid AL AGAMI 
Tariff & Traffic Controller 

International Business Relation 

26 Sept. Street, P. O. Box 168 

SANA'A 

Tel: +967 1 28 03 49 

Fax:  +967 1 28 03 30 

E-mail: k.alagami@teleyemen.com.ye 

 



 

 

 

Professor Heinrich OTRUBA 
University of Economics and Business 

Administration of Vienna  

(Wirtschaftsuniversität Wien) 

VIENNA (Austria) 

Tel: +43 650 960 21 41 

E-mail: heinrich.otruba@wu-wien.ac.at 

             hoirac@me.com 

Dr. Roland BELFIN 
Head of International Affairs of the Austrian 

Broadcasting & Telecom Regulatory Authority  

VIENNA (Austria) 

Tel: +43 158 05 81 05 

Fax:  +43 158 05 89 105 

E-mail: roland.belfin@gmx.net 

  

Mr. Mohammed EWEISS 
Advisor to the President on Economic Affairs 

National Telecom Regulatory Authority 

(NTRA) 

B-4 K 28, Cairo-Alex Desert Rd.,  

6
th

 OCTOBER (Egypt) 

Tel: +202 3534 42 58 

Fax:  +202 35 34 41 55 

E-mail: meweiss@tra.gov.eg 

 

 

INSTRUCTORS 



 

 

ITU 

 

Telecommunication Development Bureau (BDT) 

  

Eng. Neferetiti ALI (Mrs.) 

Senior Advisor for Arab States 

ITU Arab Regional Office 

Smart Village, B147 

6
TH

 OCTOBER (Egypt) 

Tel: +202 35 37 17 77 

Fax:  +202 35 37 18 88 

E-mail: ITU-RO-ArabStates@itu.int 

 

  

BDT Secretariat  

  

Ms. Myriam NAGUIB 

Secretary 

ITU Arab Regional Office 

Smart Village, B147 

6
TH

 OCTOBER (Egypt) 

Tel: +202 35 37 17 77 

Fax:  +202 35 37 18 88 

E-mail: ITU-RO-ArabStates@itu.int 

 

 

 



 

 

STE LOCAL STAFF 

 

  

Mr. Ali JADAA 

Deputy Director, Public Relations  

Syrian Telecom Establishment (STE) 

Mezzah Autostrade 

DAMASCUS (Syria) 

Tel.: +963 11 612 21 24 

Fax: +963 11 612 11 24 

E-mail: ali.jadaa@syriantelecom.sy 

Mr. Sameer ALKAED  

Public Relations Directorate  

Syrian Telecom Establishment (STE) 

Mezzah Autostrade 

DAMASCUS (Syria) 

Tel.: +963 11 612 21 24 

Fax: +963 11 612 11 24 

E-mail: sa.kaed@syriantelecom.sy  

  

Mrs. Fairouz KALAOU 
Directorate of Public Relations  

Syrian Telecom Establishment (STE) 

Mezzah Autostrade 

DAMASCUS (Syria) 

Tel: +963 11 612 21 24 

Fax:  +963 11 612 11 24 

E-mail : fairouzk7@gmail.com 

Ms. Aida ZITOUN 
Directorate of Public Relations  

Syrian Telecom Establishment (STE) 

Mezzah Autostrade 

DAMASCUS (Syria) 

Tel: +963 11 612 21 24 

Fax:  +963 11 612 11 24 

 

  

Mrs. Manal KHALAF 
Directorate of Public Relations  

Syrian Telecom Establishment (STE) 

Mezzah Autostrade 

DAMASCUS (Syria) 

Tel: +963 11 612 21 24 

Fax:  +963 11 612 11 24 

 

  

Mrs. Maiyada SHARIFAH 
Directorate of Institutes and High Schools  

Syrian Telecom Establishment (STE) 

Mezzah Autostrade 

DAMASCUS (Syria) 

Tel: +963 11 612 29 05 

Fax:  +963 11 612 13 34 

Mr. Mohamed EL SHEIKH 
Directorate of Institutes and High Schools  

Syrian Telecom Establishment (STE) 

Mezzah Autostrade 

DAMASCUS (Syria) 

Tel: +963 11 612 29 05 

Fax:  +963 11 612 13 34 

  

Mr. Hossam El Sayed WHABA 
Directorate of Public Relations  

Syrian Telecom Establishment (STE) 

Mezzah Autostrade 

DAMASCUS (Syria) 

Mr. Nabil ABO HAJIEH 
Directorate of Public Relations  

Syrian Telecom Establishment (STE) 

Mezzah Autostrade 

DAMASCUS (Syria) 

  

Mr. Firas EISSA 

Directorate of Public Relations  

Syrian Telecom Establishment (STE) 

Mezzah Autostrade 

DAMASCUS (Syria) 

 

 


