IHpunoowcenue 1

CEMUHAP PO MCD @)@
«Tapudnas moJuTHKA U MexKceTeBOe B3aUMOelicTBUE “, E—l
0MepaTopoB TeJeKOMMYHHKAIUI» Ao e A
Ogpnecca, Ykpauna, 15 — 17 cenrsaops 2009 r. AN

INPOEKT ITPOI'PAMMBI CEMHUHAPA |

JeHb mepBbIit
(BTOpPHHUK, 15.09.2009)

9:00-9:45

Perucrpanust yaacTHUKOB CEMUHapA.

9:45-10:15

IlepeMoHMs OTKPBITHSI.

10:15-10:30

IIpencraBieHre nporpaMMbl CEMUHApa U YYaCTHUKOB

10:30-10:45

ITepepriB

10:45-12:30

IepBas ceccusi: «MeToabl U NPOOJIEMbI ONPeIeTeHUs 3aTPAT HA YCJIYTH
B3aHMMOCOEJUHEHHS ceTeii»

"Onpedenenue pacxo008 Ha yciyeu 83auMOCOeOUHenUsl cemell Onepamopos
meneKoMMyHuKayui'".

OpJioB Bacuauii HukonaeBu4, npod., 1.3.H., 3aBeAyrommii kadeapoit « IKOHOMHIKa
MPEANPHUSITAS ¥ KopriopatuBHoe ynpasieHusi», OHAC um. A.C. TTorosa; 356,108 Cepreii
BacuaseBuy, c.H.c., OHAC um. A.C. [TonoBa

I[OKJIa[lbI YYaCTHUKOB CEMHUHapa.

12:30-14:00

Oo0en

14:00-15:30

BTOpafl ceccus: «le/IHlIl/Il'll)I OpraHu3anuu M MJIAHUPOBAHUSA Yy4eTa 3aTpaT 1o Buaam
JACATCIBbHOCTH»

"Pacnpedenenue 3ampam 8 meaeKOMMYHUKAYUOHHBIX KOMNAHUAX, AGMOMAMU3AYUS
npoyecca"

.Hypra3ssl AdapaumeB, HayaabHUK (PUHAHCOBO-3KOHOMHYECKOTO oTaena OAO
"Keipreizrenexom”

Joxnaabl yYYaCTHHKOB ceMUHAapa.

15:30-15:45

ITepepriB

16:15-16:45

Tperbs ceccusi: «Pery1upoBanue B BOIpocax B3aMMOCOeHHEHHUsI OIEPATOPOB
TeJIeKOMMYHHUKAIHi»

"Peeynuposanue mexccemesvix ezaumoomuoutenutl. Tapupnas norumura"
Hyprasb1 AGapameB, HaYaTbHUK (PHUHAHCOBO-3KOHOMHYECKOTO oTena OAO
"KbIpreizrenexom”.

I[OKJIa[lbI YYaCTHUKOB CEMHUHapa.

16:45-17:30

ITonBenenme nroros paboTs! 1-ro gas. Jkckypeus B My3eit OHAC

17:30-19:00

[IpueM OT UMEHU IPUHUMAIOIIEH CTOPOHBI

Jenn BTOpOM
(cpena, 16.09.2009)

9:00-9:30

O61enne

9:30-10:45

IlepBas ceccusi: «TeopernuecKko-MpaKTUYECKHE aCHEKThI COCTABJISIOIHUX 3aTPAT»

"Bausinue Memoo0og yuema 3ampam Ha GUHANCco8bill pe3yibmam onepamopd
menekoMmMyHuKayui'"

3axapuenko JlonnTa AHATO/ILEBHA, TUPEKTOP HHCTUTYTA SKOHOMHUKH U MEHEIXKMEHTA,
OHAC um. A.C. IlonoBa




"Cocmasnsowue mexanuzma obecnedenus UH8eCMUYUOHHOU 0esImebHOCMU ONepamopo8
menekoMMyHuKayui'"

oautoBa Upuna BukropoBHa, nmpenoasarensd kadeapsl MeHep)KMEeHTa U MapKeTHHTa,
OHAC um. A.C.Ilonoga:

I[OKJIa[lLI YYaCTHUKOB CEMHHapa.

10:45-11:00 ITepepniB
Bropas ceccusi: «TapugoodpasoBanue Ha TeJIeKOMMYHHKALMOHHBIE YCJIYT'H HOBOTO
MOKOJICHHS»

11:00-13:00 "Buibop cmpamezuu mapugoobpazosanus Ha yciayeu MOOUNbHOU CE53U HOB020 NOKOAEHUS"
I'anan JIrogpmuiaa BaagumMupoBHa, CT. IpernoaaBaTesns kapeapsl ynpaBieHHUs IPOSKTaMU U
cucremHoro anainmnsza, OHAC um. A.C.I1lommosa
Jloxaaibl YYACTHHKOB ceMUHApa.

13:00-14:30 Oben
Tperbs ceccusi: «TexHMYeCKHe ACNEKThI OPraHNU3aluM B3aUMOCOCIUHECHU A
0NepaTopoB TeJIEKOMMYHHKALMIA»

14:30-15:30 "OcHognble cnocobbl 63aUMO0elCMEUst MedHcOy Onepamopamu cemetl nepedadu OaHHbix"
Crenanenko AJsiekcanap BiaaaumMupoBuy, 3aBeyromnii HAy9YHO-y4IeOHO-
TIPOU3BOICTBEHHOM Taboparopuu cereBbix TexHomoruii, OHAC um. A.C.IlomoBa
Joxkaaabl yYaCTHHKOB ceMUHAPa.

15:30-15:45 ITepepwiB
Yereepras ceccnsi: «Onpenesienne ce0ecCTOMMOCTH YCJIYT B3aHMOCOeJUHEHUSI ceTel
Pa3HbIX ONEPATOPOB»
"Aemomamu3zayus npoyecca onpeoenenus ceOecmoumMocmu yciye 63aumocoeOurens cemei

15:45-16:45 PA3HBIX Onepamopog”
Kantyp Bagum AnaTosibeBHY, popekTop mo Hayynoit padore, OHAC um.A.C. ITomosa
Joxaaabl yYaCTHHKOB ceMUHApPa.

16:45-17:00 | IlogBeneHne UTOroB PadOTHI 2-TO THS

Henb TpeTnii
(uerBepr, 17.09.2009)
9:00-9:30 | Ob6uieHue

IepBas ceccusi: «[lepcnekTUBBI pa3BUTHA TAPU(PHOH NOTUTHKH U MEKCETEBOT0

0:30-10:45 | B3AMMOCOEIMHEHHSI OTIEPATOPOB TEIEKOMMYHHKAIHIT»
Jloxaaabl yYYaCTHHKOB ceMUHApPa.

10:45-11:00 ITepepriB
Kpyrasiii cron: «Tapugnas nonumuxa u mesiccemesoe 83aumooelicnmsue onepamopos
MeneKOMMYHUKAYUT»
- OTIBIT CTPaH B OOJIACTH PETYIUPOBAHUS U ONPENEICHUS] CTOMMOCTH YCIyT

11:00-12:00 | B33AMOCOC/HEHUA cereit §
- pustHue epexona kK NGN Ha perynupoBaHue B 00J1aCTH MEXKCETEBOT0 B3aUMOACHCTBHUS
OIIepaTopoOB
- BHEJPEHUE CUCTEMBI yueTa Ce0ECTOMMOCTH YCIIYT B3aNMOCOETUHEHUS B
9KCIIyaTallMOHHBIX KOMIIAHUSIX

12:00-12:30 [Nonsenenune uToro paboThI U 3aKPHITHE CEMUHAPA.

Bpydenne cepTuUKaTOB yIaCTHHKAM.




