Personal Profile

Name Joanna Taylor
Job title Chief Counsel, Regulation and Commercial, BTGS
e-mail joanna.taylor@bt.com

2) Summary of career to date
. _____________________________________________________________________________|
Since 2001 | have been working with BT's Global Services unit on regulatory and competition

issues, primarily in the UK and the rest of Europe. The role includes both proactive and
reactive assessments of regulatory issues, seeking resolutions that maximise the commercial
opportunities for BT.

Prior to that | worked within BT's Group Regulatory Finance for 6 years, in a variety of roles,
starting as manager on Accounting Separation and ending with responsibility for financial
regulatory and commercial advice for BT Retail and Openworld.

Prior to joining BT in 1995 | worked with Coopers & Lybrand, in evolving roles, qualifying as
a chartered accountant and then working for 4 years in France before returning to the UK,
and joining BT, initially on secondment, to develop accounting separation.

3) Qualifications

FCA - Fellow of the Institute of Chartered Accountants of England and Wales

MA (Cantab.) - Degree in Economics from King's College, Cambridge
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