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ITU in brief
 Leading United Nations Agency for ICTs.

 191 Member States, 566 Sector Members 

 Three sectors:
Radiocommunication 

Standardization  

Development

 ITU TELECOM Events 
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ITU-D: Your Partner 
for ICT Development

 ITU-D is a catalyst for multi-stakeholder 
partnerships

 Mobilize human, technical and financial 
resources 

 Neutral broker between government and 
industry 

 Executing agency for project implementation 
and expert assistance to countries
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Development Activities
Enabling Environment

Infrastructure/Access

Capacity Building

Cybersecurity & E-Applications

Emergency Telecommunications

Regional Initiatives

Special Initiatives

Statistics & Market Information
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Enabling Environment
Objective:

 Establish enabling environment for ICT investment 

through attractive policy/regulatory frameworks 

Actions: 

 Support regional harmonization efforts

 Guidelines, tool kits, best practices, information sharing 

 Global Symposium for Regulators (GSR) and Global Industry 
Leaders Forum (GILF) 

 Bring together senior policy-makers, regulators & industry
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Competition in selected ICT services, 2009

Source: ITU World Telecommunication Regulatory Database.

International Telecommunication Union – March 2010
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Telecom markets on the moveGrowth in ICTs, 1998-2009

Source: ITU World Telecommunication/ICT Indicators Database
International Telecommunication Union – March 2010
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Mobile broadband overtook fixed 
broadband in 2008 & growing fast

Source: ITU World Telecommunication/ICT Indicators Database.
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Second wave of regulatory reform
 Independent converged regulators  

- From separate telecom & broadcasting regulatory institutions to 
converged regulatory institutions with responsibility for content

 Licensing
 From service licenses to general authorizations, unified & class licenses
 From technology-specific licenses to technology-neutral licenses

 More flexible spectrum allocation
 From administrative approach towards flexible spectrum allocation 

practices (sharing, trading, etc.) for new access networks 

 Network & bottleneck facilities
 From exclusive ownership to passive & active infrastructure-sharing
 Open access to network and bottleneck facilities (fibre backbones, LLU) 
 great national gateway liberalization

 Universal access & services
- From fixed-line voice towards broadband universal access

International Telecommunication Union – March 2010
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Regulatory challenges today
 Competition policy

 Significant market power will not go away in an NGN environment
 Open access is key to growth in the sector

 Investment
 Unbundle or share: what impact on investment in ICTs?

 Pricing
 Will NGN offer prices that are significantly lower than those available 

today?
 Spectrum pricing, MTR

 Bundling and billing:
 How to distinguish real price of bundled services?

 Interconnection 
 Will current interconnection models work in an NGN?
 To regulate or not IP interconnection? 
 IP & VoIP interconnection: towards cost-based pricing and flat rates? 

 Net neutrality
 How to deal with traffic prioritization?

 New converged services
 What level of universal service obligation to impose?
 To regulate or not content, and how?
 Convergence of telecoms and non telecom services such financial 

services, how to regulate?
 Security

 Cybersecurity threats, privacy and identity 
management issues
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Cost modeling tools   

 International mobile roaming, 
 The impact of international gateway 

liberalization, 
 Regulatory accounting Guide,
 Efficient Network implementation Guide.
 Tariffs policies survey
 And other interesting studies published 

in the ITU-D finance website ….

www.itu.int/ITU-D/finance/

http://www.itu.int/ITU-D/finance/�
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Some results from the ITU Database 
on Tariff Policies, ICTEye:
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Determination of prices of regulated retail services
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Source: Tariff Policies Database
ITU ICT Eye - Results 2009
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Determination of prices of regulated wholesale services
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Concept used for calculating retail services tariffs

Source: Tariff Policies Database
ITU ICT Eye - Results 2009
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Concept used for calculating wholesale services tariffs
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ITU ICT Eye - Results 2009
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Approach applied to calculate retail and wholesale 
telecommunication services
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Training activities 2009
Regional training in coordination with the Centres 

of Excellence in local languages:
1. America: In Spanish for Latin American 

countries to be held in Buenos Aires, 
September 2009

2. Africa: In English for English-speaking African 
countries in Maseru, July 2009

3. In French for French-speaking countries in 
Dakar, December 2009

4. Arab States: In English and Arab in 
coordination with the Arab League of 
Regulators, Damascus October 2009

5. Asie Pacific : Bangkok November 2009
6. CIS : Ukraine September 2009 
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Training activities 2010
Regional training in coordination with the CoE :

1. Latin America: Buenos Aires, Argentina, 
September 2010

2. Africa: for English-speaking African countries 
in Lilongwe, Malawi, June 2010 

3. Africa: for French-speaking countries in 
Ouagadougou, Burkina Faso, November or 
December 2010 

4. Arab States: Damascus, Syria, June 2010 

5. Asia Pacific : Bangkok, Thailand, June 2010

6. The Caribbean: Kingston, Jamaica,  
September 2010
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ICT Eye Database

 ICT Statistics
 Regulatory Information
 Tariff Policies
 Scientific Institutions
 WSISS Stocktaking



March 2010

Committed to Connecting the World

22

Global Regulators’ Exchange

www.itu.int/ITU-D/grex/

http://www.itu.int/ITU-D/grex/�
http://www.itu.int/ITU-D/grex/�
http://www.itu.int/ITU-D/grex/�
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For more information on cost 
and tariffs in ITU-D

 Telecommunication Development Bureau
 www.itu.int/net/ITU-D/

 Regulatory and Market Environment Division
 www.itu.int/ITU-D/treg/
 www.itu.int/ITU-D/finance/

 The Global Symposium for Regulators GSR
 www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR08/
 www.itu.int/ITU-D/treg/bestpractices.html

 TREG - www.itu.int/ITU-D/grex/

 ICT Eye - www.itu.int/ITU-D/ICTEYE/

 ICT Regulation toolkit
 www.ictregulationtoolkit.org/

 Trends in Telecommunication Reform
 www.itu.int/ITU-D/treg/publications/

http://www.itu.int/net/ITU-D/�
http://www.itu.int/ITU-D/treg/�
http://www.itu.int/ITU-D/finance/�
http://www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR08/�
http://www.itu.int/ITU-D/treg/Events/Seminars/GSR/GSR08/�
http://web/ITU-D/treg/bestpractices.html�
http://web/ITU-D/treg/bestpractices.html�
http://web/ITU-D/treg/bestpractices.html�
http://www.itu.int/ITU-D/grex/�
http://www.itu.int/ITU-D/ICTEYE/�
http://www.ictregulationtoolkit.org/�
http://www.itu.int/ITU-D/treg/publications/�
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Thanks for your attention 
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