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Ladies and gentlemen,
Good morning

It is my great pleasure to be at this opening of the ITU and ESCAP Forum and especially to be a partner in this event. In fact, the National Telecommunications Commission and the International Telecommunication Union have been good partners and worked very closely in several occasions. The last Global Symposium for Regulators held in Thailand in 2008, for instance, demonstrated a great success and our close relationship with ITU.
About five months ago, when the Regional Office of ITU came to me and discussed about its plan to convene a meeting relating to ICT accessibility for persons with disabilities, I was confident that the meeting would benefit not only Thailand but also the Asia-Pacific region as a whole. I also believed that the National Telecommunications Commission or NTC would be able to support and in fact I believed the NTC would be happy to be one of supporters to such an important event. In addition to that, substance of the meeting is also in line with mandates of the NTC and activities we are implementing.

Distinguished participants,

Let me briefly tell you about the NTC and what we are doing in relevance with the ICTs for persons with disabilities. The National Telecommunications Commission (NTC) is an independent body with main duties of defining regulatory frameworks, promulgating regulations, enforcing rules, managing and allocating limited radio frequency spectrum and numbers, providing USO service to remote villages and disabled persons, regulating the telecommunications business for the best interest of the people and the country, promoting R&D in telecommunication Industry and consumer protection. In 2008, the NTC adopted the 2nd Telecommunications Business Master Plan, which frames the national development of telecommunications business from Year 2008 – 2010. The Master Plan recognizes needs of basic telecommunications services for persons with disabilities and hence specific targets and indicators are stipulated in the Master Plan particularly within the Universal Service Supply for Basic Telecommunications Services and Social Service framework or USO in short.
Within this USO framework, the NTC has mandates to, inter alia:

· Have public telephone service and other service facilities installed for disabled as per the specific demand obtained from the surveys pursuant to the determined criteria, procedures and conditions;

· Carry on the experimental pilot project and model tools for Telecommunication Relay Services or TRS supplied to the deaf; and to test the supply of TRS service;
· Train people have no chance of learning for uses of computer and Internet;
· Provide the information service in the Daisy-Digital Accessible Information System through the automatic system for the sight disabled by Year 2010.

NTC in collaboration with the National Electronics and Computer Technology Center or NECTEC have recently concluded a study report on “Measures for providing telecommunication services for persons with disabilities and the elderly in Thailand” The study benchmarks against successful practices in provision of telecommunication services for persons with disabilities in other countries. The study shows that although different disabilities have different needs, some common requirements are found in such areas as: Design and standard, Availability, Accessibility, Affordability, Quality, Emergency services, Accessibility, and Special services such as relay service, messaging phone, and closed captioning.

In connection to this study and in recognition of its mandate, NTC has entered into a MOU with NECTEC to develop a plan for establishment of TRS. The plan is expected to be completed before the end of this year. It is envisaged that the TRS will benefit more than 200,000 persons with hearing and speech impairments
Earlier this year, NTC also signed an MOU with the Thailand Association of the Blind to implement a project which will provide access to Daisy-Digital Accessible Information through 4-digit telephone number which will automatically feed Daisy-digital talking content to callers. The project targets about 200,000 persons with visual impairment and about 600,000 persons with reading disability. In addition, the MOU also makes provisions for training of trainers in the use of computers and information technology and in production of media and content targeting the blind.

In this respect, R&D in ICT for persons with disabilities and the elderly can best use ICT and mobile phone technology to benefit the persons with disabilities and the elderly and make their lives easier than ever before.

Ladies and gentlemen,
Before conclusion, I would like to congratulate the ITU and UN-ESCAP for successful convening of this meeting. I also appreciated the Ministry of Information and Communication Technology for its kind support and hosting the meeting. 
Having gone through the meeting programme, I was impressed that we have a number of excellent speakers and participants who came from various countries and a wide range of backgrounds including policy makers, regulators, ICT hardware and software industries, service providers and user groups. It is such a good combination of expertise that the meeting will better address and discuss issues and needs in various types of abilities and hence I strongly believe that with leadership of the ITU and its partners, we will be able to overcome challenges thereby narrowing the digital divide not only among persons with disabilities but among all.
I finally wish you a successful meeting and your pleasant time in Bangkok.

Thank you.

