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Dr. Eun-Ju KIM

Head, ITU Regional Office for Asia and the Pacific

Good afternoon !

The Asia-Pacific Regional Forum on Mainstreaming ICT Accessibility for Persons with Disabilities has now come to a closing and I would like to congratulate you all on this so successful Forum and fruitful discussions you have had in the last three days. I am very impressed by the way in which you have paid attention, participated and engaged in the Forum until the late hours.

Throughout twelve sessions including three workshop sessions, the Forum has addressed issues on ICT Accessibility for Persons with Disabilities from various aspects ranging from legislative, policy and regulatory view points to technology and social and economic impact. We have heard about ICT accessibility and the Convention on the Rights of Persons with Disabilities. The Convention constitutes a very practical and exhaustive framework to develop an ICT accessibility agenda. Countries, however, are facing challenges in implementing the Convention and applying its recommendations in their legislative and policy frameworks. That is why this Forum is important as we have introduced you, among others, two tools available to facilitate the development of local policies. 
These tools are: 

1) The Self Assessment Framework to identify gaps with the ICT dispositions of the Convention rank priorities and build consensus on priorities at national level; and,
2) The Toolkit for Policy Makers, a platform to explore technical, regulatory and programmatic solutions adopted around the world. 

The Forum also shared many of the case studies and practical steps identified in the Toolkit, including the role of public procurement and web accessibility. This toolkit has now been available online and I urge you all to visit the website, which is rich of useful information for implementing policies for ICT accessibility.

We have also learnt a lot about accessible and assistive technologies such as relay services for telephony, accessible mobile phones, closed captioning in broadcasting, text-to-speech and screen readers, DAISY books etc. While affordability remains a question, a good thing is that these technologies are indeed available. In fact, we learned from this Forum that many products with some very basic features like cell phones or software applications with assistive functionalities can really benefit Persons with Disabilities, if fully exploited. Therefore, it is important that such a platform like this Forum has helped raise awareness and called for strengthened cooperation and partnership among all stakeholders to make technologies and products accessible and affordable to and for all.

ITU and its partners like G3ict, ESCAP, UN agencies, industries, just to name a few, will continue collaborating and promoting ICT accessibility for Persons with Disabilities. We, therefore, call for your cooperation, support and partnership, so that we all will benefit from the efforts since accessibility is an issue for not only Persons with Disabilities but also all of us somehow and somewhat sooner or later.
Ladies and gentlemen,

I hope what you have learned and shared from this Forum can be also shared with wider circles of people, especially PwD, in your organizations and countries, when you return. As I expressed earlier, we – ITU and its regional office for Asia and the Pacific in particular – are ready to work any who is interested in this area of PwD for the better ICT accessibility and affordability in the years to come to achieve and enjoy the inclusive information society, especially through the network of partnerships built by now and from here.

Next, please allow me to thank those who made this meeting possible, starting with: The Ministry of Information and Communication Technology (MICT), Royal Government of Thailand, The Ministry of Science and Technology, Royal Government of Thailand, and particularly the National Electronics and Computer Technology Center (NECTEC); The National Telecommunications Commission (NTC) of Thailand, The Australian Government, G3ict, and especially Mr. Axel Leblois, the Executive Director of G3ict, UN ESCAP led by Ms. Thelma Key and all the team, ITU Sector Member – DTAC – for its sponsorship, students volunteers from the Bangkok University, all the performers and artists, especially with disabilities, at the splendid gala dinner, and, of course, Chairpersons, Speakers, experts especially His Excellency, Ambassador, Swashpawan Singh, and His Excellency, Ambassador, Luis Gallegos, most of all, you, participants for your efforts and dedications. Last but not least, I must appreciate the commitment and hard work done by our team from ITU including Ms. Susan Schorr, Ms. Alexandra Gaspari from HQs as well as Ms. Tanitta, Mr. Ashish Narayan and Mr. Wisit Atipayakoon in particular. 
Thank you all, while wishing you a safe journey back home and looking forward to seeing you again. 
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