	[image: image1.jpg]



	ITU/BDT Arab Regional Workshop on

“Broadband Networks”
Cairo - Egypt, 13-15 April  2010
	[image: image2.jpg]Telecom Egypt






FINAL REPORT

Introduction

Reference is made to the 2010 CoE Action Plan, which was approved during the 3rd Advisory Committee Meeting (Cairo, November, 2009), in order to build up a relevant capacity process for the professionals in the region. 

ITU/ARO conducted the workshop on “Broadband Networks”, in cooperation with Telecom Egypt in Cairo/Egypt during the period 13-15 April 2010 at Telecom Egypt Training Sector Building.
Workshop Description

The "Broadband Networks" Workshop was organized jointly by CoE-ARB and Telecom Egypt. The workshop materials were developed totally by three instructors, except two presentations were prepared by the CoE-ARB Coordinator. 

The workshop focused on wired and wireless broadband Networks; there were nine sessions as follows: 
· Overview of Fixed Broadband Technologies.
· Two Sessions on Wireless Broadband Networks.

· NGN & Broadband Networks.
· Broadband Value Added Services.
· National Broadband Operator Strategies.
· IMS Evolution.

· Role of Government and Regulators in subsidizing Broadband Deployment.
· Panel discussion.
Opening Session

The workshop was officially opened by the Training Chief Sector in Telecom Egypt, Mr. Mohamed El Masry, who welcomed the participants and stated that Telecom Egypt will not save any effort to support any of the CoE-ARB activities.
Mrs. Nefertiti Ali, Coordinator of the CoE, ITU Arab Regional Office, gave a brief speech, welcoming the participants and thanking Telecom Egypt for hosting the workshop.
Then she introduced the three main instructors; Mr. Ihab Ghattas, Mr. Tarek Abdel Latif, and Mrs. Abeer Abdel Nabi.
Participation

The total of Twenty Five (25) participants from Ten (10) Countries, namely:

Djibouti (1) Egypt (5), Jordan (3), Mauritania (2), Morocco (1), Oman (3), Sudan (6), Syria (2), Tunisia (1) and Yemen (1).
See Annex (1) shows the Final List of Participants.
Tutors 
1. Mr. Ihab Ghattas, the Assistant President for the Middle East Region at Huawei Technologies, presented 4 sessions on Fixed Broadband, Wireless Broadband focusing on LTE, NGN Wireless Broadband and case study.

2. Mrs. Abeer Abdel Nabi, Cairo Training Institute Manager/Telecom Egypt, presented 3 sessions on Wireless Broadband focusing on 4G, Broadband Value Added Services and IMS Evolution.

3. Mr. Tarek Abdel Latif, the Manager of Access Networks Planning Dept. at NTRA Egypt, presented as a volunteering presentation on “Role of Governments and Regulators in subsidizing Broadband Deployment”.
4. As well as two presentations were given by the CoE-ARB Coordinator, Mrs. Nefertiti Ali as follows:-

· Overview on the CoE Activities in the Arab Region.

· ITU Study Groups concerning broadband.
Agenda and Documents

Annex (2) shows the Agenda, which was adopted and contained (9) sessions, in addition to panel discussion and evaluation session. 

Several important questions have been raised and the participants exchanged experience and knowledge on them during the “tour de table” session.
Annex (3) comprises the List of Documents submitted in the workshop; all the documents are posted on the following address:
http://www.itu.int/ITU-D/arb/COE/2010/broadband
Evaluation and Concluding Session

A special evaluation form was developed and distributed to evaluate the content, the instructors and the organization before and after the workshop, for improving the future activities. 
The following table shows a summary of the results of the evaluation:
(19 evaluations forms) 
	Question
	Area
	Poor

20%
	Fair

40%
	Good

60%
	Very Good

80%
	Excellent

100%

	
	Location
	
	
	
	
	

	
	The place was suitable and fully equipped
	
	1
	2
	7
	7

	
	The organization and the correspondences before the workshop 
	
	
	3
	3
	13

	
	The organization and the correspondences during the workshop 
	
	
	1
	4
	14

	
	Workshop Content
	
	
	
	
	

	
	This workshop has been very interesting
	
	
	1
	7
	11

	
	I will be able to apply everything in my work
	1
	5
	5
	5
	3

	
	Everything was new
	
	2
	7
	9
	1

	
	Everything was very concrete and practical
	
	1
	6
	10
	2

	
	I understood everything
	1
	
	2
	7
	9

	
	The documents and presentations aids were helpful
	
	
	1
	10
	8

	
	Workshop Presentation
	
	
	
	
	

	
	The Instructors have been clear
	
	
	3
	9
	7

	
	The Instructors have been cooperative
	
	
	
	4
	15


Comments from participants:
The comments from the participants can be briefed as follows:
· They appreciated the work done by all instructors and interactive discussions.
· A practical session was needed.

· The organization before and during the workshop was perfect.
· They need more workshops on the Broadband security and on the role of governments in Subsidizing Broadband deployment 
The closing session included a brief speech of Mr. Mohamed El Masry from Telecom Egypt, who thanked the participants for their active role during the workshop. Special thanks were addressed to ITU Arab Regional Office and the instructors for the successful conduct of the workshop. 
Also, there was a brief speech from Mrs. Nefertiti who thanked Telecom Egypt for hosting the workshop, the speakers for the excellent presentations and the participants for their valuable discussions. The participants were awarded participation's certificates.
All Annexes which were mentioned above are available at the website on the following address: www.itu.int/ITU-D/arb/COE/2010/Broadband


    CoE-ARB Coordinator 





Mrs. Nefertiti Ali 
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