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FINAL REPORT

Introduction

Reference is made to the 2009 CoE Action Plan, which was approved during the 2nd Advisory Committee Meeting (Cairo, March 2009), in order to build up a relevant capacity process for the professionals in the region. 

ITU/ARO conducted the workshop on “ICT Applications for Rural Communications”, in cooperation with the Syrian Telecommunication Establishment (Syria), during the period 27-29 July 2009 in STE premises in Damascus. 

Workshop Description

The workshop covered all issues related to ICT Applications for rural communications, solutions and technical applications for the use of ICT in the remote areas, as well as the regulatory aspects for the use of these applications. The workshop also included case studies to provide the participants the opportunity to articulate the various elements of knowledge acquired. 

The workshop focused on the following subjects: 

· Radio Systems for Rural Communications & Technical solutions:

· 3G

· WiMAX/4G.

· Radio network planning and engineering.

· Wireless Broadband Solutions.

· Regulatory aspects.

· Case Study.

Opening Session

The workshop was officially opened by Mr. Nazem Bahsas, Director General of STE, who welcomed the participants and emphasized that STE will put all its capabilities to the success of this activity.
Mrs. Nefertiti Ali, CoE-ARB Coordinator, on behalf of ITU, gave a brief speech, in which she thanked STE for the kind hospitality and cooperation. Then she introduced the two main instructors; Mr. Sami TABBANE and Mr. Moez Chakchouk.
Participation

The total of (13) participants from (7) Countries, namely:

Djibouti (2), Egypt (1), Jordan (2), Lebanon (2), Oman (2), Saudi Arabia (1) and Syria (3). 
Two participants (from Palestine and Jordan) were not able to attend the workshop according to personal reasons. 
Annex (1) shows the List of Participants of this workshop and also it is available on the website: www.itu.int/ITU-D/arb/COE/2009/RuralCommunications/
Tutors 

The main tutors in this workshop were:

· Dr. Sami TABBANE, Tunisia.

· Dr. Moez Chakchouk, Tunisia.

In addition to Mr. Taiseer Natouf, Director of phase 3 for Rural Communication Project, who presented the Syrian case study.
Agenda and Documents

Annex (2) shows the Agenda, which was adopted and contained (8) sessions, in addition to panel discussion and evaluation session. The working papers tackled most of the issues related to the workshop topics.
Several important questions have been raised and the participants exchanged experience and knowledge on them. 

Annex (3) comprises the List of Documents submitted in the workshop; all the documents are posted on the following address:

www.itu.int/ITU-D/arb/COE/2009/RuralCommunications/ListofDocs-Rural.doc
Workshop Sessions
· Mr. Sami Tabbane explained during 4 sessions the technical applications for rural communications, while Dr. Moez chakchouk covered all the regulation accepts through 3 sessions.
· Mr. Taiseer Natouf explained the 4th phase of Syrian Rural Communication Services and how this phase will cover the villages in more than 300 inhabits.

· During the panel discussion on the 1st day, Mr. Nabil KISRAWI (Syria Permanent Representative to the ITU) gave the participants brief explanations about the SG 2 / especially Q10 which concerns the rural communications.

· Then Saudi Arabia and Jordan representatives gave brief verbal presentations about their experiences and applications for rural communications in Saudi Arabia and Jordan respectively.
Evaluation and Concluding Session 

A special evaluation form was developed and distributed to evaluate the content, tutors and the organization of the workshop for improving the future activities and to know what are the most important workshops that the participants recommend to be implemented by CoE in the future. Annex (4) contains the evaluation results.
The closing session included a brief speech of Mr. Nazem Bahsas, Director General of STE, who thanked the participants for their active role during the workshop. 
Mrs. Nefertiti Ali, on behalf of ITU, gave special thanks to Mr. Sami TABBANE and Mr. Moez Chakchouk and the STE tutor for the successful conduct of the workshop. Finally, the participants were awarded participation's certificates.
All Annexes which were mentioned above are available at the website on the following address: 
www.itu.int/ITU-D/arb/COE/2009/RuralCommunications/
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