
GD Map Presentation/Course
26.3.2009

AGENDA
Access:

· www.itu.int/gd
· www.itu.int/members , Global Directory , GD Map

· web.itu.int/members  , Global Directory , GD Map

· www.itu.int , ITU Membership , Global Directory , GD Map

· http://intweb2/HomeWeb/index.htm , Doc, GD Map

Responsible staff (Membership team):

· Member States : Maria Furcy

· Sector Members+TIES (TIES Registration team): Nathalie Lemaire, Deborah Clarke

· Permanent Missions : Marianne Lathuille

· Technical support : Rodolfo La Pietra

Tips:

· Icons : Contacts, Slow , Quick [image: image1.png]


, speedup with “foto” (cached snapshot)
· Ctrl+url : new tab (Internet Explorer 7.0)
Shift+url : new window
Reason : multitasking + avoid overloading server with repetitive requests
· Copy/Paste url to save time

· Mouse over hyperlink => read msg at bottom of screen

External:

· MembStat 6lang

· totals of SectMemb (explain: SuspPartcp); quick totals on www.itu.int/members or GD Map
· ITU Special Lists: Territories, OrgTypes

· export to Excel with/without iwrocket

Internal:

· Login

· PDF+HTML+Unicode+Fax (Patrick Felisaz) , fax format (00number@fax.itu.int, gensel33_2)
· Country/Organisation's profile
(green=suspended: Algérie Télécom + Algérie; red=denounced: Turkey, Econet)

· denunciations

· statistics

· automatic emails : History of changes (daily, weekly or immediate)
· associates : criteria, fields selection RemoveOptions, PrintVersion, mailmerge (email, word) , lines selection (generic.select?_n=7&_sendemail=N), language selection (+)
Mailmerge: (Copy/Paste emails)
· output to Label

· create template C:\temp\essai.doc always with data c:\temp\gd_data.xls
then output to Word

· output to Excel, then mailmerge with Word

BDT special screens:

· Portal: BDTGUEST
4 colors screen (Admin Interface):

· quick search (orgid in url)

· mouse over hyperlink => read msg at bottom of screen

MAILMERGE (letter without Arabic/Chinese/Russian characters)
To do a mailmerge, you have 2 possibilities:
1. either create an Excel file then setup Word to use the Excel file

2. or use Word/Label output formats

If you use the possibility #1, here are the steps to follow :

1. in the browser (Internet Explorer) : output the list to “Excel” format 

2. in Word : Tools, Letters and Mailings, Mail Merge

3. at bottom right of screen : click “Next: Starting Documents” and type the text of your letter (or select an already existing template/document)

4. click “Next: Select Recipients”
“Browse”
type “C:\TEMP\GD_DATA.XLS”
“Open”, “OK”, “OK”
5. click “Next: Write your letter”
“More items”
Double click on all needed fields then “Close”
if necessary : rearrange the fields
6. click “Next: Preview your letters”

7. click “Next: Complete the merge”

· either “Print” to print directly

· or “Edit individual letters” to personalize/reformat each letter if necessary
NB: you are given the choice to print all or only some records

If you use the possibility #2 :

Word : it will use C:\TEMP\GD_DATA.XLS to do a mailmerge with the template provided in the textbox

Label : it will use C:\TEMP\GD_DATA.XLS to do a mailmerge with C:\TEMP\LABEL.DOC (predefined template for labels that you should have created before; ex: R:\ADRSYS\LABEL.DOC)

Some notes concerning Word :
[image: image2.emf]
· you can come back by clicking on “Previous: ….” at bottom right of screen
· use button [image: image3.emf] (View Merged Data) to switch between variables and content of variables
· use button [image: image4.emf] (Insert Merge fields) to add needed fields (see above)

· if buttons [image: image5.emf][image: image6.emf] are not displayed : View, Toolbars, Mail Merge

· Mailmerge with many labels per page : Document Type=Directory,
Table Insert: 1row, 1col, Borders=None, Uncheck “Allow row to break across page”

MAILMERGE (letter with Arabic/Chinese/Russian characters)

Since December 2008, a new system is being tested in order to do a mailmerge with Unicode characters (Arabic/Chinese/Russian) with BDT (Francine Lambert).

As it is not yet fully automated, here is the procedure to translate the special characters then proceed with mailmerge :
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lure for Unicode file (with Arabic/Chinese/Russian accents:

1. if necessary, copy ArabiciChinese fonts from here to Fonts (Control Panel)

2. Click here (to display Unicode file)

3. Corl a, Corl C

4. run Notepad

5. Corl v, SaveAs, C:\TEMP\ESSAI.TXI, Encoding=Unicode

6. either Excel: FileOpen, C:\TEMP\ESSAI.TXI, Delimited, FileOrigin-Unicode(UIF-2), Next, Delimiters=Comma, Finish
or Winword: Mailmerge, SelectDataSource=C:\TEMP\ESSAI.TXT, (Encoding=Unicode), ...

NB: Unicode file also copied to \\blue\dfs\apoxcha\APP\BR\GLAD\GENSEL \gensel41_2_unicode122427.html

25/03/2009 12:24:30 =

File:bluedFsfappxchalAPP{BR /GLAD/GENSEL [0 T [ [ [ S Localintranet. [%00% ~





1. use Unicode output format to create a Unicode file
2. Click here (to display Unicode file)
3. click “No” if you get this message 
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4. type “Ctrl A” then “Ctrl C”

5. run Notepad

6. type “Ctrl V” then “Ctrl S”

7. select “Encoding: Unicode” then type “C:\TEMP\ESSAI.TXT” then “Save” [image: image9.png]Save as
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8. close Notepad
Now you can proceed with Mailmerge :
1. in Word : Tools, Letters and Mailings, Mail Merge

2. at bottom right of screen : click “Next: Starting Documents” and type the text of your letter (or select an already existing template/document)

3. click “Next: Select Recipients”
“Browse”
type “C:\TEMP\ESSAI.TXT”
“Open”, “OK”, “OK”

4. click “Next: Write your letter”
“More items”
Double click on all needed fields then “Close”
if necessary : rearrange the fields

5. click “Next: Preview your letters”

6. click “Next: Complete the merge”

a. either “Print” to print directly

b. or “Edit individual letters” to personalize/reformat each letter if necessary

NB: you are given the choice to print all or only some records

MAILMERGE (fax)

Since 2.3.2009, a new system is being tested in order to to send a fax (not yet nominative, i.e. same fax to everybody) with Communications team (Courrier/Fax: Patrick Felisaz T067).

To do a mailmerge by sending a fax, you have 2 possibilities :

1. use Fax to create an CSV datafile which will be used by Communications (printer/fax KNT065)
2. or simply provide the URL to Communications
NB: In both cases, you should also provide to Communications the text of the fax (in Winword/PDF or printed form).
If you use the possibility #1, here are the steps to follow :

1. in the browser (Internet Explorer) : output the list to “Fax” format (CSV)
2. a CSV file is stored in a folder accessible to Communications [image: image10.png]17U Sector Members - Windows Internet Explorer -[o) x|
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3. send an email to itumail@itu.int by providing the text of the fax and the filename
(ex: fax_25_03_2009_11_38_26.csv)
MAILMERGE (email) with generic.select

If you need to send the same message to all (or some) people in the list, here is the procedure to follow.

NB: If you don’t see the brown box (see below) then select “List to send Email” in the green box then click “Reload Page”:[image: image11.emf]
Brown box:[image: image12.emf]
Step 1: select the emails

	either one by one by clicking in the checkboxes
	or click on “Select all” in the brown box
then wait until a small window appears like this

	[image: image13.emf]
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Step 2: copy emails to Outlook

click 3 times on “<Click here to refresh>” :
[image: image15.emf]
NB: please wait until the list of emails appears in the box :
[image: image16.emf]
then Copy/Paste to Outlook (with Edit/Copy, or Ctrl C/Ctrl V, or right click mouse)
MEMENTO (generic.select)
Output formats
The following formats are available at the bottom of the list : 

Excel/Text [ITU Internal only: Excel/Text/MS-Access2/XML/Word/Label

 HTMLCONTROL Forms.HTML:Checkbox.1 
All fields. If necessary: Install Iwrocket]

· Excel/Text : doesn’t need iwrocket; it creates a temporary file accessible also outside ITU
(the file is deleted automatically every night)

· The following output formats need iwrocket (therefore accessible only inside ITU) :

Excel/Text/MS-Access2 : it creates a temporary file in C:\TEMP\ (gd_data.xls, gd_data.txt, gd_data.mdb)

XML : it displays an XML file in the browser (the file can then be “Saved As”)

Fax : it creates a special datafile to be used by Communications to send fax (itumail@itu.int)
Unicode : it creates a special datafile for mailmerge (with Arabic/Chinese/Russian characters)

TextHtml : it creates a Text datafile for mailmerge
Word : it creates and uses C:\TEMP\GD_DATA.XLS to do a mailmerge with the template provided in the textbox

Label : it creates and uses C:\TEMP\GD_DATA.XLS to do a mailmerge with C:\TEMP\LABEL.DOC (predefined template for labels)
[image: image18.wmf]All fields : checkbox set if all fields should be used (uncheck to use only displayed fields)

If you need to install iwrocket, click on Install Iwrocket
Sorting / Selecting fields (violet table)
· Fields are sorted in the order they are selected

· Select fields (add/remove) by clicking in the checkboxes;
once all necessary fields are selected click button “Refresh”

· To restart from scratch the fields selection : click button “UnSelect All”
· To move the last field to another position : click on ± where to insert it
Criteria selection (green table)
You can select a criteria by using the listboxes in the green table.

Once you have made your choice, click button “Reload Page”

Remove Options

Click button “Remove Options” to have a “nicer” screen without Criteria/Fields selection

Printing

Click button “PrintVersion” to have a screen specially formatted for the printer.

Getting more information

Click on [+] to get more information about the Person/Organisation/Country.

Sometimes, a window appear to allow you to display information in 

· either the “View Only” screen (accessible to everybody, also outside ITU)
click button “OK”

· or the “Admin interface” screen (4 colours screen with username/password)
click button “Cancel” 

MEMENTO (generic.update)

Modifying data

To update data :

1. type your username (textbox at top of list)

2. modify the data

3. click on green button “Update” (or red button “Clear” to empty fields)

NB:

· an automatic email is sent to concerned people (some ITU staff, and Regional Offices) providing changes done
· as you don’t need to wait for the update to be done (almost immediate anyway), you can proceed at once to the next update

· speed-up trick : click button “Refresh” only once you have made many updates

Output formats

The possibilities are similar to “generic.select” (see above).
Criteria selection 

You can select a criteria by using the listboxes at top of list.

Once you have made your choice, click on “Refresh”

Printing

Click on button “PrintVersion” to have a screen specially formatted for the printer.

Getting more information

Click on [+] to get more information about the Person/Organisation/Country.

Sometimes, a window appear to allow you to display information in 
· either the “View Only” screen (accessible to everybody, also outside ITU)
click button “OK”
· or the “Admin interface” screen (4 colours screen with username/password)
click button “Cancel” 

AUTOMATIC MESSAGES
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From " darke@coralituch Senti mer. 21.11,2007 17:17

Tor  Gous, Kerine Dy, Rachol Lurans, il La Pira,Rodofo;Merin,Cahrine; S, T Hova Poan, i Fernands; BRHAIL T, BRTP, TU; Frcy,
Wt lr, Dot Khabki Hercy, Maansh Loma, Notols I, Sabes Ll A Coloss T58D6c, TU; TSBEDA, TU; Wincsar,Emer’

Shahna Ekanan, Zahra; Brovard, Ricards; Mann Buisson, Francoise; Munansangu, Moong; Ahaddad, Ebrahim; Sancu, Brahima; Kim, Eun-lu;
2avattiero..it@anatel.gov. br; Berrod, Patricia; Dimier, Marianne; Hunter, Louise; TSBReg, TTU; Levin, Arthur; DSG, ITU; OPERITL, ITU; La Pietra, Rodalfo; El

co

Subject:  GITIES: Changes ; Orgname Address

Sunrise Communications AG, Switzerland (Confederation of) [SUT]

[OLD VALUES]
Orgname (B): Sunrise Commnications AG [TDC Switzerland AG]
Street: Hagenholzstr. 20122 [P.0. Box]

This information is now also available on the GD Map
To be removed from this mailing list, forward this message to lapietra@itu.int
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Fom: ) gebagcral tuch Sents o, 22.11.2007 0920
To Lapie, Rodofo

o
Subject:  Giobal Directory: Listof changes occured yesterday.

|

Here are the changes occurred yesterday :

Date done T Type of Change NewValue (OldValue (Currently available infos x::;y
21/1172007 . . . Sunrise Communications AG, Switzerland (Membership |[SEC

5 Comamsications
171633 17, (CHANGE ORGNAME [Sunrise AG TDC Switzerland AG e NN .
21/1172007 1725 |CHANGE Hagenholzstr. 2022, 8050 ZURICH,  [P.O. Box, 8050 ZURICH, |Susrise Commumications AG, Switzerland (Membership [SEC
17:1633 = |ORGADDRESS Switzerland Switzerland ITURTD.NYN) clarke
21/1172007 CHANGE Sunrise Communications AG, Switzerland (Membership |[SEC
5 Denounced (no reason) denounced

171717 3 pENOUNCE (oo reason) ot ITURTD.NYN) clarke
211112007 1169993 [NEW PERSNAME | Mr Michael Burkhardt [Mr Michael Burkhardt , Director External Affairs SEC
17:1827 clarke
211112007 1169993 [NEW EMAIL imichacl burkhardi @sunrise.net [Mr Michael Burkhardt , Director External Affairs SEC
17:1857 clarke
211172007 SEC
71995 1169993 [NEW TELEFAX 14158 777 8620 [Mr Michael Burkhardt , Director External Affairs .
211112007 1150459 (CHANGE TELEFAX |41 32327 5466 4132327 5466 [Mr Hassane Makk , Affsires internationales SEC
173422 clarke
211172007 CHANGE e et SEC
173501 1150459 | HONE 41323275577 441323275577 [Mr Hassane Makk , Affsires internationales .
The full st is available on the GD Map - htp/wwvwv-sg/cgi-bin/hish/ed/scripts/generic.select? n=68
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From: " gddba@coraltu.ch Sent: lun. 19.11.2007 03:00
Toi Clrke, Deborah; Levin, Avthur; DSG, TTU La ietra, Rodolfa
c

Subject;  GD warning: Orgarisations denouncing soon

Sent from GD administrator (gddba) to clarke @itu int,arthur levin@jtu int,dsg @itu int lapietra@itu int

Here are the companies which will denounce within 7 days :
+ 21/11/2007 ITU-T [Telindus NV] (2 days)

+ 24/11/2007 ITU-T [Bouygues Telecom] (5 days)

+ 24/11/2007 ITU-R/A [Wireless Communications Association International] (5 days)

To be removed from this mailing list, forward this message to lapietra@itu.int
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From: " gddba@coral.itu.ch Sent: mer. 21.11,2007 01:00
o e o i o G G Uy e Gy s i G

Lawise; Shafina Ekman, Zahra; Erauard, Ricarda; Mann Buigsan, Francoise; Levin, Arthur; DSG, ITU; La Pietra, Radilfo
o
Subject: bl Directory: Denounciaton st

Here s the company which has denounced as of today (Membership automatically removed at Wed Nov 21 01:00:01 MET 2007) -
+ 21/11/2007 [TU-T [Telindus NV]

To see other months click here
To be removed from this mailing list, forward this message to lapietra@itu.int
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From: " darke@coral.tu.ch Sent: mer. 21.11.2007 17:17

Toi Innu, Saba; TSEDoc, 7L TSERes, ITL; TSEEDHIN, [T Gozal,Karne; Windsor, Emer; Furcy, Mara;Khabir Herscu, Marcjaneh;
Lemai, Nathalle; Manin Bisson, Francoise; Hunter, Lowse; Levi, Arthr; DS, TL; La Pler, Rodofo

c

Subject:  GDJTIES: This ITU-T member has announced s denunciation (UPDATE).

OrgName: Sunrise Communications AG
Sector: ITU-T

SuspensionType:

DenunciationType: D

DemunciationDate: 21/11/2007

DemmciationTakesEffect  22/5/2008
DemnciationBecomesEffective: 31/5/2008
Unit: 12

SAP code/mumber: /
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From: " gddba@coral.itu.ch Sent: mer. 21.11,2007 17:43
o T T P o o 6 U oy S
I

Subject;  GDJSUSP/S: Updated Orgld=43453 by moya

RTD=NNY: National Information Technology Development Agency (NITDA) , Nigeria

[OLD VALUES]
Trying to contact but no response. A message was sent on 27/06/07. |[Trying fo contact but no
The company sent an e-mail on 21 November 2007 requesting response. A message was
information about a Repayment Agreement (FIN 21.11.07) 'sent on 27/06/07]

To be removed from this mailing list, forward this message to lapietra@itu.int
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From:  roreply@itu.int Sent: ven. 20.03.2009 15:27

Toi Mozer Cora, Mara Ancres; La Pt Rodolfo; Kim, Eun-Ju; Sharma, Sameer

c

Subject:  GD/NEW_BDT_PROSPECT: Updated Orgld=44494 Orgname=[Foris Telecom, Israel] by mozer [ftmp/gdjnoreply@itu.int470529_backup]

[OLD VALUES]

DatelnfoSeat. [31/07/2008 [31/07/2008 17:38:33]
(Contact from Chris Clark for partnerships as well. They |[Contact from Chris Clark for partnerships as
thought they could pay 1/16. Chris informed that Israclis a well. They thought they could pay 1/16. Chris
\developed country and could pay a minimum of /8. A informed that Israel is a developed country and
Mozer called membership contact in Foris on 30/7/08. | could pay 2 minimum of 1/8. A Mozer called

Status: Left message in answering machine, called back but he

'was busy. Finally wrote to him on 7/08/2008. 12/8/08:
M. Wand answered saying that the pricing was too high.
120/3/09: C. Clark met Mr. Yoni Mizrachi for partnerships.

[Requested info on membership again. Sent 20/3/09.

membership contact in Foris on 30/7/08. Left
message in answering machine, called back but
lhe was busy. Finally wrote to him on 7/08/2008.
12/8/08: Mr. Wand answered saying that the
pricing was too high.]
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From: " noreply@coral.tu.ch Sent: lun, 16,02.2009 05:00
To:  MoyaProano, Maria Fernanda; Hunter, Louis; La Pietra, Rodalfo
o

Subject: G warming: comparies withouk 5AP nuber

Sent from GD administrator (gddba) to moya@jtu.int Jouise hunter @itu.int lapietra@itu int
Here are the 3 companies without SAP mumber :
« Malaysia , Allied Digital Infonet Berhad (ITU-D)

« Nepal (Republic of) . Nepal Telecom (Nepal Doorsanchar Company Limited) (ITU-D)
« United States , Xelic, Inc. (TU-T/A)
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From: " noreply@coral.tu.ch Sent: mer. 21.01.2009 05:00
To:  MoyaProano, Maria Fernanda; Hunter, Louis; La Pietra, Rodalfo
o

Subject:  GD warning: companies which should be set asap as SuspPartcn

|

Sent from GD administrator (gddba) to moya @i int Jouise hunter @it int lapictra@itu.int
Here are the 4 companies which should be set asap as SuspParicp :

+ 01/01/2009 ITU-D Bahrain , Gateway Guf LLC ~[set SuspParicp]
+ 01/01/2009 ITU-D Sandi Arabia , Tuwaiq Communications Company ~[set SuspParicp]
+ 01/01/2009 ITU-T Saudi Arabia , Tuwaiq Commnications Company [sct SuspPartcp]
+ 01/01/2009 ITU-T/A Switzerland , Global Networks Schweiz AG ~ [set SuspParicp]

+ 01/01/2009 ITU-T/A United States , Pulse-LINK [sct SuspPartcp]
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From: noreply@coralu.ch Sent: mer. 21.01.2009 17:50
To:  Mozer Coral, Maria Andrea; La Petra, Rodofo
o

Subject:  GDJEDT/EXCLUDE: Lpdated Orgld=43743 [ITU-D excluded Resalution 152] by MOYA [ftmpfacinoreply367366_backul

The Village Group Inc., United States * * * Previous Sector Membership was ITU-RTD=N N Y

'NB: this information is also available in the GD History
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From: " tesregitration@tu.int Sent;jeu. 12.05.2005 13:45
Toi  Kyu_Kehn@paramount.com
o TIESRegitration, ITU; La Pitrs, Rodofio

Subject:  Giob Directory: TIES account deleted by the TIES Focal Pont

Dear Kyu Kahn (Kyu_Kahn@paramount.com),

|

your TIES account has been deleted by the TIES Focal Point (Ms Allen Yang, allen.yang @fcc.gov)

For more information about TIES, please read hitp:/swyvw it int TIES intro.him
Yous sincerely,

International Telecommunication Union

TIES Registration team
Fax: +4122 730 6675
Emal - iesregistration@itu int

URL: hitp//www.itu int TIES
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From: tesregitration@itu.int

Tor Merbership, ITU

co LaPietra, Rodolfo

Subjecti  GDISG: Please change ths data

Sent:jeu. 01.05.2008 12:51

Request to change data of PersID=1010745 working for OrgID=43011 (SG Focal Point AccessCode=7075215) 156.106.192.159.

[oLD vALUE INEW VALUE
[phone_country - P72
[phone_arca - B
number - |7696200
ffx_country - 72
fox_area- B
_mumber - 6446213




[image: image31.emf]
Last Update : 26/03/2009 08:57:12
1 / 13
Rodolfo La Pietra, ITU IS dept

_1315042944.unknown

_1315042943.unknown

