Global Directory (GD) functionalities
NB: GD is the Master Database for ITU Membership (link to TIS, EDRS, Documentum, …).

1. GD Management :

· Data Management (Insert/Update/Delete ; Username & Password ; Access Rights by Dept) of :

· Member States (updated by Maria Furcy)

· Sector Members/Associates, Regional/International Organisations (updated by Nathalie Lemaire + Deborah Clarke) (Org/Pers/Ctry/Phone/Fax/Email/Address/Denounciation/Suspension/ ToBeSuspended/ContributionUnits/SignatoryParty/Agreements/...)
· Permanent Missions (updated by Marianne Lathuille)

· BR TSD+SSD companies (boss is Mr Sakamoto; Focal Point is Mr Pham Viet; updated by: TSD= Mrs Haldin, Mrs Berrod, SSD= Mrs Morin)
· History&Archive: Reports, Changes (OrgName/Lastname/Adress/Phone/Fax/Email/Suspended/Denounced...)
· Automatic Messages :

· changes occurred Now/Today/Yesterday/LastWeek (also with RSS feed) (Org/Pers/Ctry/Phone/Fax/Email/Url/Address/Denounciation/Suspension/ToBeSuspended/...)

· inconsistencies (without SAP number, Person without Company, too many SG/TIES Focal Points, ...)
· confirmation of automatic denunciation
· warning: denouncing Today/NextWeek/LastMonth
· Automatic Processes: transfer to Active Directory, SQL Server, …

· more than 140 lists available on the GD Map (Internal/External) with easy upgrade (fields/params/sort):

· search by Company, Person Name, Country, Region; sort by any displayed field
· addresses for Mailmerge (“Formule de Politesse” in 6 languages)

· export to Excel/Text/Fax/MS-Access2/XML/Unicode/TextHtml/Word/Label (Label Printing)
· statistics, totals

· full profile of a company/person/country (including EDRS+TIES)
2. TIES Management :

· Data Management (Insert/Update/Delete) of TIES Users/Groups/Mailing Lists/Notifications
· Automated Accounts Creation through the Web Interface (confirmed by Focal Point) :
http://www.itu.int/cgi-bin/htsh/mm/scripts/reg.screen1.html 
· TIES users automatically disabled if expired, if password not changed, if in Denounced companies

· Focal Point screen to check/delete users in the same company

· Lists available on the GD Map

3. “GD Map” = one screen to access all GD functionalities (ITU internal + World Wide Web) :
· Web Access:

· direct link : http://www.itu.int/GlobalDirectory/itu_global_directory.htm
· www.itu.int , ITU Membership , Global Directory , GD Map

· GD+TIES Data Management : click “Login”

· TIES Logins : click “Account Login” or “Email Login”
· TIES FAQ : http://www.itu.int/TIES/faq_rodolfo.html
· Documentation : under “Docs”

Key Points for users : flexibility, quick response to requests, secure, history, archive, statistics
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